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DIESEL CARE TOTAL
 Includes ROADSIDE ASSISTANCE

FORD CUSTOMER SERVICE
This brochure is intended to provide general information 
about Ford ESP. Plan availability, benefits and coverage 
may vary by province. See your participating Dealer for 
details. Repairs needed to any engine, transmission and 
final drive components caused by or resulting from a defect 
in a non-Ford component, such as an aftermarket-installed 
turbocharger, are not covered. In some cases, the use of 
Ford authorized remanufactured parts is required before 
and after the expiration of the New Vehicle Basic Warranty. 
See your Dealer or your Customer Information Guide/
Owner’s Guide for complete details on the New Vehicle 
Basic Warranty coverage and other warranty coverages 
contained in the New Vehicle Limited Warranty.

You plan to keep your vehicle beyond the distance 
limitations of your diesel engine coverage in the 
New Vehicle Limited Warranty.
You can’t be without a replacement vehicle while your 
vehicle is in for repairs.
You want your vehicle to be serviced by Ford 
factory-trained Technicians using Ford approved parts. 
You value the benefits and security of Roadside Assistance.
You’d like to help maximize the resale value of your vehicle.
You want peace of mind protection.
You’ll spend only pennies per day!

WHY DIESELCARE TOTAL?

Ask your Dealer about combining your DieselCARE Total Plan with 
a prepaid maintenance plan for additional convenience.

THE FORD MAINTENANCE PROTECTION PLAN (FMPP)†

Regular maintenance of your new vehicle will help ensure optimum 
performance year after year. To help protect your investment beyond 
your New Vehicle Basic Warranty, choose FMPP – prepaid maintenance 
for your diesel vehicle, for the road ahead.
FMPP covers scheduled maintenance as outlined in your vehicle’s 
Owner’s Guide Diesel Supplement, plus 8 wear items (if failure is caused 
by normal wear or defect) as follows: 

• Brake pads and linings  • Light bulbs (excluding headlamps)
• Brake rotors    • Shock absorbers
• Clutch disc    • Spark plugs
• Engine belts and hoses  • Wiper blades

FMPP Plus! includes all FMPP coverage plus PremiumCARE component 
coverage after the expiration of the New Vehicle Basic Warranty. 
This means prepaid maintenance combined with coverage for 
over 500 components!

PREPAID MAINTENANCE FOR YOUR 
ADDED CONVENIENCE

RENTAL VEHICLE REIMBURSEMENT
If your vehicle is inoperable and must be kept overnight for a repair 
covered by the Basic Coverage under the New Vehicle Limited Warranty 
or DieselCARE Total, you will be reimbursed up to $35/day for up to 
10 days. This benefit will also be available for Ford Recalls or Customer 
Satisfaction Programs involving a DieselCARE Total covered component.

OPTIONAL RENTAL PLUS! VEHICLE REIMBURSEMENT
If purchased, Rental Plus! includes immediate first-day rental coverage 
up to $75/day for up to 10 days for repairs covered by the Basic Coverage 
under the New Vehicle Limited Warranty or DieselCARE Total. This benefit 
will also be available for Ford Recalls or Customer Satisfaction Programs 
involving a DieselCARE Total covered component. 

BACKED BY FORD
Most importantly, Ford ESP is backed by Ford Motor Company of Canada, 
Limited and honoured at more than 4,500 authorized Ford, Ford Lincoln 
and Mercury Dealers in Canada and the United States.

TRANSFERABLE
If you sell your vehicle, the remaining coverage may be transferred to 
a new owner. This can add value to the resale of the vehicle.

FINANCING
May be included in your finance contract in most cases.

GENUINE PARTS.
GENUINE SERVICE.
GENUINE PEACE OF MIND.

EXCLUSIVELY YOURS!
Introducing a Ford Extended Service Plan that is custom-made for 
Ford diesel vehicle owners! DieselCARE Total is available as a 
5 year/300,000 kilometre or 7 year/300,000 kilometre (whichever 
occurs first) plan, calculated from the time the vehicle is initially 
put into service and zero kilometres.

ENJOY THE CONVENIENCE
ELIGIBILITY
Vehicles equipped with a 6.0L, 6.4L or 6.7L Ford diesel engine are 
eligible for DieselCARE Total, and it can be purchased anytime* within 
the 5 year/160,000 kilometre (whichever occurs first) diesel engine warranty. 

COVERAGE OF ENGINE COMPONENTS† 
ESP DieselCARE Total includes coverage of engine components included 
in your diesel engine warranty under the New Vehicle Limited Warranty:

• Accelerator switch
• Camshaft position sensor
• Crankshaft position sensor§

• Cylinder block
• Electronic driver unit
• Engine control module§

• Exhaust back pressure 
regulator and sensor

• Exhaust pressure sensor§

• Fuel rail pressure sensor§

• Fuel system (excluding fuel lines, 
fuel tank, frame mounted fuel 
conditioning module)

• Gaskets and seals
• Glow plugs
• Harmonic balancer
• Heads and all internal parts
• High pressure fuel injection 

pump assembly§

DEDUCTIBLE
DieselCARE Total comes with a standard $100 deductible. 
$0 deductible option is also available.

ROADSIDE ASSISTANCE
Ford ESP Roadside Assistance covers the following services for the 
duration of your selected DieselCARE Total Plan coverage:

• Towing • Battery Boost
• Flat Tire • Lockout
• Trip Planning • Out-of-fuel
• Emergency Travel Expense Reimbursement

• High pressure lines 
• High pressure oil regulator
• Injection pressure sensor
• Injectors
• Intake air temperature sensor§

• Intake and exhaust manifolds
• Manifold pressure sensor§

• Oil pan
• Oil pump
• Powertrain control module 
• Timing gear
• Turbocharger
• Turbocharger actuator§

• Two-stage turbocharger 
assembly§

• Valve covers
• Water pump

VEHICLE MAKE  MODEL

TIME/DISTANCE  PRICE $  

DATE OF PURCHASE ODOMETER

 YEAR       NEW PRE-OWNED

* A $100 surcharge applies to plans sold beyond 12 months/20,000 kilometres (whichever occurs first).
† Certain restrictions and exclusions apply. See your Dealer or your plan provisions for details.
§ Not applicable to 6.0L diesel engine vehicles.

NOTE: TRAPS & OVERPRINTS ARE NOT APPLIED
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