
FORD CUSTOMER SERVICE
The Limited Maintenance Plan does not cover all your required vehicle 
maintenance service needs. Please refer to the maintenance/warranty 
guide supplied with your vehicle for a complete list of required 
services and intervals.
This brochure is intended to provide general information about Ford’s 
Limited Maintenance Plan. Plan availability, benefits and coverage 
may vary by province. Illustrations used in this brochure are for 
graphic representation only. See your participating Dealer for details.

GENUINE PARTS.
GENUINE SERVICE.
GENUINE PEACE OF MIND.

You want to help ensure that your vehicle is 
maintained properly.
You want to protect yourself against rising 
costs of maintenance services.
You value the benefits and security of Roadside Assistance.
You want to help maximize your vehicle investment.
You want your vehicle to be serviced by Ford 
factory-trained Technicians using Ford approved parts.
You’ll spend only pennies per day!

TRUST GENUINE FORD PARTS & SERVICE 
FOR ALL YOUR MAINTENANCE NEEDS
With Genuine Ford Parts & Service, you can be confident that your 
vehicle will be repaired using Ford approved parts for superior fit, 
finish and overall performance. What’s more, our Ford factory-trained 
Technicians receive the latest in comprehensive Ford training to help 
ensure that your vehicle is always fixed right, the first time.

WHY LIMITED MAINTENANCE PLAN? PREPAID MAINTENANCE FOR PRE-OWNED FORD,
LINCOLN, MERCURY AND NON-FORD VEHICLES

Your pre-owned vehicle may not be brand new, but it is a new 
vehicle for you. Help to protect your investment and enjoy years of 
no-worry, hassle-free maintenance. The Limited Maintenance Plan 
provides the convenience of prepaid service while helping to 
protect you against the rising cost of future maintenance services.

BACKED BY FORD
Most importantly, the Limited Maintenace Plan (LMP) is backed by 
Ford Motor Company of Canada, Limited and is specifically designed 
to cover the most essential maintenance services on Ford, Lincoln, 
Mercury and non-Ford vehicles. LMP is honoured at more than 
4,500 authorized Ford, Ford Lincoln and Mercury Dealers in Canada 
and the United Sates.

FORD EXTENDED SERVICE PLAN (ESP)
While a Limited Maintenance Plan can be purchased as a stand-alone 
plan, it can also be combined with any Ford ESP Used Vehicle Plan – 
PremiumCARE, ExtraCARE, BaseCARE or PowertrainCARE. Ask your 
Dealer about combining your LMP with a Ford ESP Used Vehicle Plan 
for added peace of mind coverage.
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Eligible vehicles include current and eight prior year models with fewer than 160,000 kilometres.
Consult your Dealer regarding complete vehicle eligibility.
The Limited Maintenance Plan cannot be cancelled or transferred.

* Tire rotation is included in every other visit of the 3 month/5,000 kilometre maintenance interval.
† Depending on the time or distance maintenance intervals followed, the number of service visits received may not 

necessarily reflect the maximum number of service visits listed on the chart below. See your Dealer for details.

SELECT THE COVERAGE THAT IS RIGHT FOR YOU
The Limited Maintenance Plan is available up to the time and 
distance intervals listed below. Coverage begins at the time of 
plan purchase, and expires upon reaching the selected time or 
distance travelled, whichever occurs first. The number of service 
visits listed for each of the plans is the maximum number of 
visits covered.†

Your driving habits will determine the optimum maintenance 
intervals for your vehicle. Speak to your Dealer to select the 
best maintenance plan for you.

PRE-OWNED VEHICLES

  PLAN

LIMITED
MAINTENANCE   PLAN

LIMITED
MAINTENANCE

ENJOY THE CONVENIENCE
PREPAID MAINTENANCE
The Limited Maintenance Plan (LMP) covers the following regular 
maintenance services:

• Engine oil & filter change
• Multi-point inspection
• Tire rotation*

NO DEDUCTIBLE
The Limited Maintenance Plan comes with a $0 deductible.

ROADSIDE ASSISTANCE
Even regular maintenance can’t protect you against an accident 
or emergency. That’s why the Limited Maintenance Plan also 
includes ESP Roadside Assistance. 

ESP Roadside Assistance covers the following services for the 
duration of your selected Limited Maintenance Plan coverage:

• Towing   • Battery Boost
• Flat Tire  • Lockout
• Trip Planning • Out-of-fuel
• Emergency Travel Expense Reimbursement

NOTE: TRAPS & OVERPRINTS ARE NOT APPLIED

755 Queensway East, Suite 302
Mississauga, Ontario, Canada L4Y 4C5
telephone 905.270.2501
toll free 1.877.519.2501
www.b2retailsolutions.com

Revision: 8 Date: December 10, 2009 Approved: Month 00, 2009 Released: Month 00, 2009

PLEASE CHECK CAREFULLY Although every effort is made to ensure that this artwork is correct, errors and omissions do occur. b2 Retail Solutions does not assume liability beyond the corrections needed.
NOTE: Font software which may accompany this artwork is intended solely to facilitate outputting the attached artwork files. In the event of any text modification, the receiving party is required to possess its own license to effect same and any use of the fonts 
outside of a license from the owner is at your own risk. Our use of the fonts is done so under license from the owner of the fonts, and we do not have the authority to grant a transfer of ownership or sublicense and no such transfer or sublicense is effected hereby.   

4 Printing Stations + Finishing/Coating

Client: Ford of Canada
Contact: Barb Tilly 

Director: Linda McGregor
Manager: Gloria Marachesano
Design: Emo Greco
Production: Marcia
Imaging: Emo/Marcia

Software/Version: Adobe Illustrator CS3
Fonts: Myriad, Trade Gothic, Berthold 
Akzidenz Grotesk. 

Job Code: FOR-20892
Job Description: ESP LMP Brochure - English
File Name:
20892.p.ESP_LMPBrochure_E.ai

Printer: Printer
Print Method: Print Method
Prepress: Prepress
Dieline: Dieline

PLEASE READ PRIOR TO 
FINAL PRODUCTION
Special instructions to 
pre-press…

Print Size 100% | PDF Size 100%

Trim
(Do Not Print)

Process Cyan

Process Yellow

Process Magenta

Process Black



FORD CUSTOMER SERVICE
The Limited Maintenance Plan does not cover all your required vehicle 
maintenance service needs. Please refer to the maintenance/warranty 
guide supplied with your vehicle for a complete list of required 
services and intervals.
This brochure is intended to provide general information about Ford’s 
Limited Maintenance Plan. Plan availability, benefits and coverage 
may vary by province. Illustrations used in this brochure are for 
graphic representation only. See your participating Dealer for details.

GENUINE PARTS.
GENUINE SERVICE.
GENUINE PEACE OF MIND.

You want to help ensure that your vehicle is 
maintained properly.
You want to protect yourself against rising 
costs of maintenance services.
You value the benefits and security of Roadside Assistance.
You want to help maximize your vehicle investment.
You want your vehicle to be serviced by Ford 
factory-trained Technicians using Ford approved parts.
You’ll spend only pennies per day!

TRUST GENUINE FORD PARTS & SERVICE 
FOR ALL YOUR MAINTENANCE NEEDS
With Genuine Ford Parts & Service, you can be confident that your 
vehicle will be repaired using Ford approved parts for superior fit, 
finish and overall performance. What’s more, our Ford factory-trained 
Technicians receive the latest in comprehensive Ford training to help 
ensure that your vehicle is always fixed right, the first time.

WHY LIMITED MAINTENANCE PLAN? PREPAID MAINTENANCE FOR PRE-OWNED FORD,
LINCOLN, MERCURY AND NON-FORD VEHICLES

Your pre-owned vehicle may not be brand new, but it is a new 
vehicle for you. Help to protect your investment and enjoy years of 
no-worry, hassle-free maintenance. The Limited Maintenance Plan 
provides the convenience of prepaid service while helping to 
protect you against the rising cost of future maintenance services.

BACKED BY FORD
Most importantly, the Limited Maintenace Plan (LMP) is backed by 
Ford Motor Company of Canada, Limited and is specifically designed 
to cover the most essential maintenance services on Ford, Lincoln, 
Mercury and non-Ford vehicles. LMP is honoured at more than 
4,500 authorized Ford, Ford Lincoln and Mercury Dealers in Canada 
and the United Sates.

FORD EXTENDED SERVICE PLAN (ESP)
While a Limited Maintenance Plan can be purchased as a stand-alone 
plan, it can also be combined with any Ford ESP Used Vehicle Plan – 
PremiumCARE, ExtraCARE, BaseCARE or PowertrainCARE. Ask your 
Dealer about combining your LMP with a Ford ESP Used Vehicle Plan 
for added peace of mind coverage.

1 Year  Plan

2 Year Plan

3 Year Plan

4 Year Plan

4

8

12

16

2

5

7

10

2

4

6

8

2

4

6

8

2

5

7

10

20,000 km

40,000 km

60,000 km

80,000 km

Maximum No. of
Service Visits

Maximum No. of
Service Visits

Maximum No. of
Service Visits

Maximum No. of
Service Visits

3 months/
5,000 km

6 months/
8,000 km

GASAVAILABLE
LIMITED MAINTENANCE PLANS

Maintenance Service Intervals in Time and Distance

DIESEL

6 months/
10,000 km

6 months/
12,000 km

6 months/
8,000 km

2

4

6

8

6 months/
12,000 km

2

4

6

8

6 months/
16,000 km

GENUINE PARTS.
GENUINE SERVICE.
GENUINE PEACE OF MIND.

PEACE OF MIND

PROTECTION 
FOR THE ROAD AHEAD

VEHICLE MAKE  MODEL

YEAR

TIME/DISTANCE  PRICE $ 

DATE OF PURCHASE ODOMETER

Printed in CANADA on recycled paper

FEBRUARY 2010   |   CSO-805E

ford.ca/esp

Eligible vehicles include current and eight prior year models with fewer than 160,000 kilometres.
Consult your Dealer regarding complete vehicle eligibility.
The Limited Maintenance Plan cannot be cancelled or transferred.

* Tire rotation is included in every other visit of the 3 month/5,000 kilometre maintenance interval.
† Depending on the time or distance maintenance intervals followed, the number of service visits received may not 

necessarily reflect the maximum number of service visits listed on the chart below. See your Dealer for details.

SELECT THE COVERAGE THAT IS RIGHT FOR YOU
The Limited Maintenance Plan is available up to the time and 
distance intervals listed below. Coverage begins at the time of 
plan purchase, and expires upon reaching the selected time or 
distance travelled, whichever occurs first. The number of service 
visits listed for each of the plans is the maximum number of 
visits covered.†

Your driving habits will determine the optimum maintenance 
intervals for your vehicle. Speak to your Dealer to select the 
best maintenance plan for you.

PRE-OWNED VEHICLES

  PLAN

LIMITED
MAINTENANCE   PLAN

LIMITED
MAINTENANCE

ENJOY THE CONVENIENCE
PREPAID MAINTENANCE
The Limited Maintenance Plan (LMP) covers the following regular 
maintenance services:

• Engine oil & filter change
• Multi-point inspection
• Tire rotation*

NO DEDUCTIBLE
The Limited Maintenance Plan comes with a $0 deductible.

ROADSIDE ASSISTANCE
Even regular maintenance can’t protect you against an accident 
or emergency. That’s why the Limited Maintenance Plan also 
includes ESP Roadside Assistance. 

ESP Roadside Assistance covers the following services for the 
duration of your selected Limited Maintenance Plan coverage:

• Towing   • Battery Boost
• Flat Tire  • Lockout
• Trip Planning • Out-of-fuel
• Emergency Travel Expense Reimbursement

NOTE: TRAPS & OVERPRINTS ARE NOT APPLIED

755 Queensway East, Suite 302
Mississauga, Ontario, Canada L4Y 4C5
telephone 905.270.2501
toll free 1.877.519.2501
www.b2retailsolutions.com

Revision: 8 Date: December 10, 2009 Approved: Month 00, 2009 Released: Month 00, 2009

PLEASE CHECK CAREFULLY Although every effort is made to ensure that this artwork is correct, errors and omissions do occur. b2 Retail Solutions does not assume liability beyond the corrections needed.
NOTE: Font software which may accompany this artwork is intended solely to facilitate outputting the attached artwork files. In the event of any text modification, the receiving party is required to possess its own license to effect same and any use of the fonts 
outside of a license from the owner is at your own risk. Our use of the fonts is done so under license from the owner of the fonts, and we do not have the authority to grant a transfer of ownership or sublicense and no such transfer or sublicense is effected hereby.   

4 Printing Stations + Finishing/Coating

Client: Ford of Canada
Contact: Barb Tilly 

Director: Linda McGregor
Manager: Gloria Marachesano
Design: Emo Greco
Production: Marcia
Imaging: Emo/Marcia

Software/Version: Adobe Illustrator CS3
Fonts: Myriad, Trade Gothic, Berthold 
Akzidenz Grotesk. 

Job Code: FOR-20892
Job Description: ESP LMP Brochure - English
File Name:
20892.p.ESP_LMPBrochure_E.ai

Printer: Printer
Print Method: Print Method
Prepress: Prepress
Dieline: Dieline

PLEASE READ PRIOR TO 
FINAL PRODUCTION
Special instructions to 
pre-press…

Print Size 100% | PDF Size 100%

Trim
(Do Not Print)

Process Cyan

Process Yellow

Process Magenta

Process Black



FORD CUSTOMER SERVICE
The Limited Maintenance Plan does not cover all your required vehicle 
maintenance service needs. Please refer to the maintenance/warranty 
guide supplied with your vehicle for a complete list of required 
services and intervals.
This brochure is intended to provide general information about Ford’s 
Limited Maintenance Plan. Plan availability, benefits and coverage 
may vary by province. Illustrations used in this brochure are for 
graphic representation only. See your participating Dealer for details.

GENUINE PARTS.
GENUINE SERVICE.
GENUINE PEACE OF MIND.

You want to help ensure that your vehicle is 
maintained properly.
You want to protect yourself against rising 
costs of maintenance services.
You value the benefits and security of Roadside Assistance.
You want to help maximize your vehicle investment.
You want your vehicle to be serviced by Ford 
factory-trained Technicians using Ford approved parts.
You’ll spend only pennies per day!

TRUST GENUINE FORD PARTS & SERVICE 
FOR ALL YOUR MAINTENANCE NEEDS
With Genuine Ford Parts & Service, you can be confident that your 
vehicle will be repaired using Ford approved parts for superior fit, 
finish and overall performance. What’s more, our Ford factory-trained 
Technicians receive the latest in comprehensive Ford training to help 
ensure that your vehicle is always fixed right, the first time.

WHY LIMITED MAINTENANCE PLAN? PREPAID MAINTENANCE FOR PRE-OWNED FORD,
LINCOLN, MERCURY AND NON-FORD VEHICLES

Your pre-owned vehicle may not be brand new, but it is a new 
vehicle for you. Help to protect your investment and enjoy years of 
no-worry, hassle-free maintenance. The Limited Maintenance Plan 
provides the convenience of prepaid service while helping to 
protect you against the rising cost of future maintenance services.

BACKED BY FORD
Most importantly, the Limited Maintenace Plan (LMP) is backed by 
Ford Motor Company of Canada, Limited and is specifically designed 
to cover the most essential maintenance services on Ford, Lincoln, 
Mercury and non-Ford vehicles. LMP is honoured at more than 
4,500 authorized Ford, Ford Lincoln and Mercury Dealers in Canada 
and the United Sates.

FORD EXTENDED SERVICE PLAN (ESP)
While a Limited Maintenance Plan can be purchased as a stand-alone 
plan, it can also be combined with any Ford ESP Used Vehicle Plan – 
PremiumCARE, ExtraCARE, BaseCARE or PowertrainCARE. Ask your 
Dealer about combining your LMP with a Ford ESP Used Vehicle Plan 
for added peace of mind coverage.

1 Year  Plan

2 Year Plan

3 Year Plan

4 Year Plan

4

8

12

16

2

5

7

10

2

4

6

8

2

4

6

8

2

5

7

10

20,000 km

40,000 km

60,000 km

80,000 km

Maximum No. of
Service Visits

Maximum No. of
Service Visits

Maximum No. of
Service Visits

Maximum No. of
Service Visits

3 months/
5,000 km

6 months/
8,000 km

GASAVAILABLE
LIMITED MAINTENANCE PLANS

Maintenance Service Intervals in Time and Distance

DIESEL

6 months/
10,000 km

6 months/
12,000 km

6 months/
8,000 km

2

4

6

8

6 months/
12,000 km

2

4

6

8

6 months/
16,000 km

GENUINE PARTS.
GENUINE SERVICE.
GENUINE PEACE OF MIND.

PEACE OF MIND

PROTECTION 
FOR THE ROAD AHEAD

VEHICLE MAKE  MODEL

YEAR

TIME/DISTANCE  PRICE $ 

DATE OF PURCHASE ODOMETER

Printed in CANADA on recycled paper

FEBRUARY 2010   |   CSO-805E

ford.ca/esp

Eligible vehicles include current and eight prior year models with fewer than 160,000 kilometres.
Consult your Dealer regarding complete vehicle eligibility.
The Limited Maintenance Plan cannot be cancelled or transferred.

* Tire rotation is included in every other visit of the 3 month/5,000 kilometre maintenance interval.
† Depending on the time or distance maintenance intervals followed, the number of service visits received may not 

necessarily reflect the maximum number of service visits listed on the chart below. See your Dealer for details.

SELECT THE COVERAGE THAT IS RIGHT FOR YOU
The Limited Maintenance Plan is available up to the time and 
distance intervals listed below. Coverage begins at the time of 
plan purchase, and expires upon reaching the selected time or 
distance travelled, whichever occurs first. The number of service 
visits listed for each of the plans is the maximum number of 
visits covered.†

Your driving habits will determine the optimum maintenance 
intervals for your vehicle. Speak to your Dealer to select the 
best maintenance plan for you.

PRE-OWNED VEHICLES

  PLAN

LIMITED
MAINTENANCE   PLAN

LIMITED
MAINTENANCE

ENJOY THE CONVENIENCE
PREPAID MAINTENANCE
The Limited Maintenance Plan (LMP) covers the following regular 
maintenance services:

• Engine oil & filter change
• Multi-point inspection
• Tire rotation*

NO DEDUCTIBLE
The Limited Maintenance Plan comes with a $0 deductible.

ROADSIDE ASSISTANCE
Even regular maintenance can’t protect you against an accident 
or emergency. That’s why the Limited Maintenance Plan also 
includes ESP Roadside Assistance. 

ESP Roadside Assistance covers the following services for the 
duration of your selected Limited Maintenance Plan coverage:

• Towing   • Battery Boost
• Flat Tire  • Lockout
• Trip Planning • Out-of-fuel
• Emergency Travel Expense Reimbursement

NOTE: TRAPS & OVERPRINTS ARE NOT APPLIED

755 Queensway East, Suite 302
Mississauga, Ontario, Canada L4Y 4C5
telephone 905.270.2501
toll free 1.877.519.2501
www.b2retailsolutions.com

Revision: 8 Date: December 10, 2009 Approved: Month 00, 2009 Released: Month 00, 2009

PLEASE CHECK CAREFULLY Although every effort is made to ensure that this artwork is correct, errors and omissions do occur. b2 Retail Solutions does not assume liability beyond the corrections needed.
NOTE: Font software which may accompany this artwork is intended solely to facilitate outputting the attached artwork files. In the event of any text modification, the receiving party is required to possess its own license to effect same and any use of the fonts 
outside of a license from the owner is at your own risk. Our use of the fonts is done so under license from the owner of the fonts, and we do not have the authority to grant a transfer of ownership or sublicense and no such transfer or sublicense is effected hereby.   

4 Printing Stations + Finishing/Coating

Client: Ford of Canada
Contact: Barb Tilly 

Director: Linda McGregor
Manager: Gloria Marachesano
Design: Emo Greco
Production: Marcia
Imaging: Emo/Marcia

Software/Version: Adobe Illustrator CS3
Fonts: Myriad, Trade Gothic, Berthold 
Akzidenz Grotesk. 

Job Code: FOR-20892
Job Description: ESP LMP Brochure - English
File Name:
20892.p.ESP_LMPBrochure_E.ai

Printer: Printer
Print Method: Print Method
Prepress: Prepress
Dieline: Dieline

PLEASE READ PRIOR TO 
FINAL PRODUCTION
Special instructions to 
pre-press…

Print Size 100% | PDF Size 100%

Trim
(Do Not Print)

Process Cyan

Process Yellow

Process Magenta

Process Black




